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Important contacts 
ROLE NAME CONTACT DETAILS 

Designated safeguarding 
lead (DSL) 

Hannah Watson Hwatson25.310@lgflmail.org 

020 8422 5070 ext 206 

Designated safeguarding 
lead (DSL) 

Daniel Kerbel Dkerbel2.310@lgflmail.org 

020 8422 5070 ext 204 

Designated members of 
senior leadership team if 
DSL (and deputy) can’t be on 
site 

Ronan Rasheed 
Kelly Waite 
Jo Edwards 

Rrasheed1.310@lgflmail.org 

020 8422 5070 ext 213 

Kwaite7.310@lgflmail.org 

020 8422 5070 ext 217 

Jedwards.310@lgflmail.org 

020 8422 5070 ext 207 

Headteacher 
Daniel Kerbel Dkerbel2.310@lgflmail.org 

020 8422 5070 ext 204 

Local authority designated 
officer (LADO) 

Janice Miller Janice.miller@harrow.gov.uk 

07927 548 268 

Chair of governors Katie Atkinson Via the school Office 

Governor responsible for 
Safeguarding 

Stephanie Armstrong Via the School Office 

Police Safer Schools Officer 
PC Hannah Bird 07464 907 392 

Hannah.bird@met.pnn.police.uk 
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mailto:Dkerbel2.310@lgflmail.org
mailto:Rrasheed1.310@lgflmail.org
mailto:Kwaite7.310@lgflmail.org
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1. Scope and definitions 
This addendum applies from the start of autumn term 2020. It reflects updated advice from our 3 local 
safeguarding partners – Harrow Local Authority (LA), The Harrow Clinical Commissioning Group (CCG) 
and The Metropolitan Police (MPS) – and specifically Harrow Children’s Services. 

It sets out changes to our normal child protection policy in light of coronavirus, and should be read in 
conjunction with that policy. Unless covered here, our normal child protection policy continues to apply.  

This addendum is subject to change, in response to any new or updated guidance the government may 
publish. We will keep it under review as set out in section 15 below.  

In this addendum, where we refer to measures to protect pupils who are at home, this means those who 
are learning at home for reasons to do with coronavirus – for example, due to clinical and/or public health 
advice, such as if there’s a local lockdown or if they need to self-isolate. 

In this addendum, where we refer to vulnerable children, this means those who: 

 Are assessed as being in need, including children: 

• With a child protection plan 

• With a child in need plan 

• Looked after by the local authority 

 Have an education, health and care (EHC) plan 

 Have been assessed as otherwise vulnerable, for example those who are:  

• On the edge of receiving support from children’s social care services 

• Adopted 

• Living in temporary accommodation 

• Young carers 

• Considered vulnerable by the school and/or Local Authority 

 

Eligibility for free school meals in and of itself should not be the determining factor in assessing 
vulnerability. 

The Headteacher and Designated Safeguarding Lead know who the most vulnerable children are. They 
have the flexibility to offer a place to those on the edge of receiving children’s social care support. 

 

2. Core safeguarding principles  
We will follow the statutory safeguarding guidance, Keeping Children Safe in Education.  

We will always have regard for these important safeguarding principles: 

 The best interests of children must come first 

 If anyone has a safeguarding concern about any child, they should act on it immediately unless this 
compromises the welfare of other children in their responsibility in which case they should make 
arrangements to act as soon as possible 

 A designated safeguarding lead (DSL) or deputy should be available at all times (see section 4 for 
details of our arrangements) 

 It’s essential that unsuitable people don’t enter the school workforce or gain access to children 

 Children should continue to be protected when they are online 

 

3. Reporting concerns 
 All staff and volunteers must continue to act on any concerns they have about a child immediately 
unless this compromises the welfare of other children in their responsibility in which case they should 
make arrangements to act as soon as possible 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2


. It is still vitally important to do this, both for children at school and those at home. 

As a reminder, all staff should continue to work with and support children’s social workers, where they have 
one, to help protect vulnerable children. 

3.1 If a child is in immediate danger 
Make a referral to children’s social care and/or call the police immediately if you believe a child is suffering 
or likely to suffer from harm, or in immediate danger. Anyone can make a referral. 
Tell the DSL as soon as possible if you make a referral directly. 

 
Harrow Children’s Social Care & Multi-Agency 

Safeguarding Hub (MASH) 

Golden Number: 020 8901 2690  

Emergency Duty Team: weekends, bank holidays 
and between 5pm-9am during the week:  

020 8424 0999 

Police 101 or for immediate emergency 999 

https://www.gov.uk/report-child-abuse-to-local-council 

 

3.2 All other safeguarding concerns  
Where staff have a concern about a child, they should continue to follow the process outlined in the 
school’s Safeguarding and Child Protection Policy, this includes making a report via edukey provision maps 
which can be done remotely using the following link: https://edukeyapp.com/safeguard/grange-primary-
school If school staff are unaware of the password to log a concern, they should contact one of the 
Designated Safeguarding Leads. 

In the unlikely event that a member of staff cannot access our normal reporting systems, they should 
contact the Designated Safeguarding Lead and the Headteacher via the methods outlined in the Table of 
Important Contacts. This will ensure that the concern is received. 

Staff are reminded of the need to report any concern immediately and without delay. 

Where staff are concerned about an adult working with children in the school, they should continue to follow 
our normal procedures and alert the headteacher immediately in line with our Whistle-blowing policy. The 
headteacher will follow normal allegation management procedures as detailed in Keeping Children Safe in 
Education and liaise with Harrow’s Local Authority Designated Officer; Janice Miller, as detailed in our main 
policy and Whistle-blowing policy. If there is a requirement to make a notification to the headteacher whilst 
away from school, this should be done verbally and followed up with an email to the headteacher. 

Concerns around the headteacher should be directed to the Chair of Governors: Katie Atkinson 

 

4. DSL arrangements 
We aim to have a trained DSL on site wherever possible. Details of all important contacts are listed in the 
‘Important contacts’ section at the start of this addendum. 

If both DSLs can’t be in school, they can be contacted remotely by email (as listed in the ‘important 
contacts’ section). 

If both DSLs are unavailable, there will be a designated member of SLT acting in role. 

We will keep all school staff and volunteers informed by email as to who will be the DSL on any given day 
(if it is not the usual DSL), and how to contact them. 

We will ensure that DSLs, wherever their location, know who the most vulnerable children in our school are. 

On occasions where there is no DSL or deputy on site, a senior leader will take responsibility for co-
ordinating safeguarding. This will be Ronan Rasheed (Assistant Headteacher), Kelly Waite (SENCo) or Jo 
Edwards (Deputy Headteacher). You can contact them by: email and telephone as listed in the ‘important 
contacts’ section. 

The senior leader will be responsible for liaising with the off-site DSL to make sure they (the senior leader) 
can: 

 Identify the most vulnerable children in school 

 Update and manage access to child protection files, where necessary 

https://www.gov.uk/report-child-abuse-to-local-council
https://edukeyapp.com/safeguard/grange-primary-school
https://edukeyapp.com/safeguard/grange-primary-school


 Liaise with children’s social workers where they need access to children in need and/or to carry out 
statutory assessments 

 Make referrals to children’s services if necessary 

 

5. Working with other agencies 
We will continue to work with children’s social care, with virtual school heads for looked-after and previously 
looked-after children, and with any other relevant safeguarding and welfare partners, to help keep children 
safe. 

We will continue to update this addendum where necessary, to reflect any updated guidance from: 

 Our 3 local safeguarding partners 

 The local authority about children with education, health and care (EHC) plans, the local authority 
designated officer and children’s social care, reporting mechanisms, referral thresholds and children 
in need 

The following guidance is currently in place: 

Schools will continue to work with and support children’s social workers to help protect vulnerable children. 
This includes working with and supporting children’s social workers and the Local Authority’s Virtual School 
Headteacher (VSH) for looked-after and previously looked-after children. The lead persons for this will be: 
Hannah Watson and Daniel Kerbel. 

There is an expectation that vulnerable children who have a social worker will attend an education setting, 
so long as they do not have underlying health conditions that puts them at risk.  

In circumstances where a parent does not want to bring their child to an education setting, and their child is 
considered vulnerable, the social worker and school will explore the reasons for this directly with the parent. 
We as a school will ensure that all professionals involved with these vulnerable children, (e.g. social 
workers, SEND case workers, Early Support worker etc) are fully informed around the current attendance 
of the child (attending school or not) and if not attending school the arrangements that we have put in place 
around safeguarding this child. 

Where parents are concerned about the risk of the child contracting COVID19, the school or the social 
worker will talk through these anxieties with the parent/carer following the advice set out by Public Health 
England. 

Grange Primary School will encourage our vulnerable children and young people to attend a school, 
including remotely if needed. 

 

6. Monitoring attendance 
We will resume taking our attendance register. We will also follow guidance from the Department for 
Education on how to record attendance and what data to submit. 

All pupils of compulsory school age will be expected to attend school unless a statutory reason applies (for 
example, the pupil has been granted a leave of absence, is unable to attend because of sickness, is unable 
to attend because of clinical and/or public health advice, is absent for a necessary religious observance). 

Where any child we expect to attend school doesn’t attend, or stops attending, we will: 

 Follow up on their absence with their parents or carers, by telephone 

 Notify their social worker, where they have one 

In all circumstances where a vulnerable child does not take up their place at school, or discontinues, 
Grange Primary School will notify their social worker. 

We will make arrangements with parents and carers to make sure we have up-to-date emergency contact 
details, and additional contact details where possible. This is updated regularly.  In the event that we are 
unable to make contact then we will call the other numbers listed for the family. If we continue to be 
unsuccessful, we will contact the child’s social worker, where they have one. 
 

7. Peer-on-peer abuse 
We will continue to follow the principles set out in part 5 of Keeping Children Safe in Education when 
managing reports and supporting victims of peer-on-peer abuse. 

https://www.gov.uk/government/publications/school-attendance


Staff should continue to act on any concerns they have immediately – about both children attending school 
and those at home. 

The school will listen and work with the young person, parents/carers and any multi-agency partner 
required to ensure the safety and security of that young person. 

Concerns and actions must be recorded, and appropriate referrals made. 

 

8. Concerns about a staff member, supply teacher or volunteer 
We will continue to follow the principles set out in part 4 of Keeping Children Safe in Education.  

 Staff should continue to act on any concerns they have immediately unless this compromises the 
welfare of other children in their responsibility in which case they should make arrangements to act 
as soon as possible 

 – whether those concerns are about staff/volunteers working on site or remotely.  

We will continue to refer adults who have harmed or pose a risk of harm to a child or vulnerable adult to the 

Disclosure and Barring Service (DBS). 

We will continue to refer potential cases of teacher misconduct to the Teaching Regulation Agency. We will 

do this using the email address Misconduct.Teacher@education.gov.uk for the duration of the COVID-19 

period, in line with government guidance. 

 
9. Contact plans 
We have contact plans for children with a social worker, and other children who we have safeguarding 
concerns about, for circumstances where the child is at home. 
Each child has an individual plan, which sets out: 

 How often the school will make contact – this will be at least once a week 

 Which staff member(s) will make contact – as far as possible, this will be staff who know the family 
well 

 How staff will make contact – this will be remote contact, over the phone, doorstep visits, or a 
combination of both. Other individualised contact methods will be considered and recorded. 

 Any other agencies involved or members of staff who will also be making contact – such as social 
workers, SENCo, class teacher 

Grange Primary School and its DSL will work closely with all stakeholders to maximise the effectiveness of 
any communication plan. This plan will be reviewed regularly (at least once a fortnight) and where concerns 
arise, the DSL will consider any referrals as appropriate.  

If we can’t make contact, we will contact the social worker or Harrow Children’s Services to agree next 
steps.  

Grange Primary School recognises that school is a protective factor for children and young people, and the 
current circumstances, can affect the mental health of pupils and their parents/carers. Teachers at our 
school are aware of this in setting expectations of pupils’ work where they are at home. 

10. Safeguarding all children 
Staff and volunteers are aware that this difficult time potentially puts all children at greater risk. 

Staff and volunteers will continue to be alert to any signs of abuse, or effects on pupils’ mental health that 
are also safeguarding concerns, and act on concerns immediately in line with the procedures set out in 

mailto:Misconduct.Teacher@education.gov.uk
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10.1 Children returning to school  
The DSL (or deputy) will do all they reasonably can to find out from parents and carers whether there have 
been any changes regarding welfare, health and wellbeing that they should be aware of before children 
return.  

They will also liaise with the school nurse(s) to gather relevant information about any support provided by 
school nursing services while children have not been in school. 

The DSL (and deputy) will be given time to support staff and children regarding new concerns (and referrals 
as appropriate) as children return to school.  

Staff and volunteers will be alert to any new safeguarding concerns as they see pupils in person.  

10.2 Children at home  
The school will maintain contact with children who are at home. Staff will try to speak directly to children at 
home to help identify any concerns. They will use school phones and devices to make calls home. Or, if 
necessary they will use personal phones but they will withhold their personal number. 

Staff and volunteers will look out for signs like: 

 Not completing assigned work or logging on to school systems 

 No contact from children or families 

 Seeming more withdrawn during any check-ins  

 

11. Online safety 

11.1 In school 
We will continue to have appropriate filtering and monitoring systems in place in school. Where students 
are using computers in school, appropriate supervision will be in place. 

IT support will be available in school or remotely via email contact to our IT Network Manager. 

11.2 Outside school 
Where staff are interacting with children online, they will continue to follow our existing code of conduct and IT 
Acceptable Use Policy. Staff are also expected to follow the specific code of conduct shared via email in April 
2020 and re-shared in September 2020 for contacting families. Staff are required to confirm receipt and 
reading of this document before commencing directly contacting families. 

Below are some things to consider when delivering virtual lessons or virtual meetings, especially where 
webcams are involved: 
 

o Staff and children must wear suitable clothing, as should anyone else in the household.  
o Any computers used should be in appropriate areas, for example, not in bedrooms; and any 

sensitive background should be blurred.   
o Language must be professional and appropriate, including any family members in the 

background.  
o Staff must only use platforms provided by Grange Primary School to communicate with pupils  
o Staff should record, the length, time, date and attendance of any sessions held. 

 
All staff will be reminded of the following policies: 

o Staff code of conduct 
o Acceptable Use Policy 
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o Social media guidance 
 

We will ensure any use of online learning tools and systems is in line with privacy and data protection/GDPR 
requirements. 

Staff will continue to be alert to signs that a child may be at risk of harm online, and act on any concerns 
immediately, following our reporting procedures as set out in section 3 of this addendum. Where appropriate, 
referrals should still be made to children’s social care and as required, the police. 

We will make sure children know how to report any concerns they have back to our school, and signpost them 
to other sources of support too. 

11.3 Working with parents and carers 
We will make sure parents and carers: 

 Are aware of the potential risks to children online and the importance of staying safe online 

 Know what our school is asking children to do online, including what sites they will be using and who 
they will be interacting with from our school 

 Are aware that they should only use reputable online companies or tutors if they wish to supplement the 
remote teaching and resources our school provides 

 Know where else they can go for support to keep their children safe online 

Details of the above will be shared on our school website, social media platforms and via email. 

 
12. Mental health 

12.1 Children returning to school 
Staff and volunteers will be aware of the possible effects that this period may have had on pupils’ mental 
health. They will look out for behavioural signs, including pupils being fearful, withdrawn, aggressive, 
oppositional or excessively clingy, to help identify where support may be needed. 

Online training mental health training will be offered to all staff via Place2Be. 

Identified children will have daily check-ins with an educator who will update their wellbeing tracker on 
classcharts by edukey (the school’s safeguarding and behaviour systems). 

Additional support will be offered to both children and adults via our play therapists. Rainbow groups and 
anger management support will be offered to identified children.   

12.2 Children at home 
Where possible, we will continue to offer our current support for pupil mental health for all pupils (e.g. offering 
play therapy over the phone or via zoom instead of face-to-face.) 

We will also signpost all pupils, parents/carers and staff to other resources to support good mental health at 
this time. 

When setting expectations for pupils learning remotely and not attending school, teachers will bear in mind the 
potential impact of the current situation on both children’s and adults’ mental health. 

Staff and volunteers will be alert to mental health concerns in children who are at home, and act on these 
immediately, following our reporting procedures as set out in section 3 of this addendum. 

 

13. Staff and volunteer recruitment 
We continue to recognise the importance of robust safer recruitment procedures, so that staff and volunteers 
who work in our school are safe to work with children.  
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We will continue to follow our safer recruitment procedures, and part 3 of Keeping Children Safe in Education. 

When carrying out DBS checks and right to work checks, we will follow the latest guidance from the DBS, 
Home Office and Immigration Enforcement as appropriate (for example, with regards to the process for 
verifying documents). We will inform candidates about the intended process as soon as reasonably 
practicable. 

We will continue to do our usual checks on new volunteers, and do risk assessments to decide whether 
volunteers who aren’t in regulated activity should have an enhanced DBS check, in accordance with 
paragraphs 183-188 of Keeping Children Safe in Education. 

14. Safeguarding induction and training 
We will make sure staff and volunteers are aware of changes to our procedures and local arrangements. 

New staff and volunteers will continue to receive a safeguarding induction in line with the expectations of 
Keeping Children Safe in Education. They will also receive electronic copies of our child protection policy (and 
this addendum) and Keeping Children Safe in Education part 1. 

We will make sure staff and volunteers are aware of any changes to our procedures and local arrangements, 
so they know what to do if they are worried about a child. 

All DSL training has been suspended by the Harrow Safeguarding Children’s Board (HSCB) and it is very 
unlikely to take place whilst there remains a threat of the COVID 19 virus. For the period COVID-19 measures 
are in place, a DSL (or deputy) who has been trained will continue to be classed as a trained DSL (or deputy) 
even if they miss their refresher training. 

All existing school staff have had safeguarding training and have read part 1 of Keeping Children Safe in 
Education (2020).  

 
15. Monitoring arrangements 
This policy will be reviewed as guidance from the 3 local safeguarding partners, the LA or Department for 
Education is updated, and as a minimum every 3-4 weeks by Hannah Watson (Deputy Headteacher & DSL). 
At every review, it will be approved by the full governing board. 

 
18. Links with other policies 
This policy links to the following policies and procedures: 

 Child protection policy 

 Staff Code of Conduct 

 Staff Specific (April 2020) Code of Conduct titled as ‘Contacting Children and Families Safeguarding 
Reminders and Specific Code of Conduct April 2020’ 

 IT acceptable use policy 

 Health and safety policy 

 Online safety policy 

 Whistle-blowing policy 

 
All staff will be sent this additional policy to read and to sign to say they have read 
and understood the content 
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GRANGE PRIMARY SCHOOL 

Appendix A: Child protection and 
safeguarding: COVID-19 addendum 

EMERGENCY SAFEGUARDING PROCEDURES IN THE CASE OF FULL SCHOOL CLOSURE 

 
Aim: 
• Ensure all pupils have regular contact from school staff  
• Where pupils/families are not receiving contact from class teachers, SLT to make contact 
• All vulnerable families have additional contact and support with any concerns reported and recorded. 
 
Risk Assessment: 
• Throughout the school year, pupils are risk assessed based on knowledge of family circumstances and 

professional involvement e.g. social care. These risk assessments are regularly reviewed as part of weekly 
radar meetings attended by: Both DSLs, SENCo, Behaviour Lead & Behaviour Mentor. 
 
Category Description Contact during COVID-19 School 

Closure 
High Risk Either current or very recent social 

services involvement (e.g. 
CP/CIN/CLA) or receiving high levels 
of support in school 
(EHCP/behavioural/SEMH needs). 

Contact every week with SENCo or DSL 
or delegated staff member, plus regular 
contact with social worker or other 
agency if relevant. 

Medium 
Risk 

Either historic social services 
involvement (over a year ago) or 
recent lower-risk concerns (e.g. a 
referral to children’s services with No 
Further Action) or lower levels of 
support in school. 

Contact at least every two weeks with 
member of SLT. 

Low Risk  Historical concerns (over 2 years 
ago) of any kind. 

Contact with teachers through home 
learning platforms, year group emails or 
phone calls. If concerns raised, contact to 
increase as per medium or high risk. 

Minimal/No 
Risk 

No safeguarding concerns at 
present. 

Contact with teachers through home 
learning platforms, year group emails or 
phone calls. 

 
Current Child Protection and Child in Need Concerns: 
• Phone call every week from DSL or SENCo or delegated Staff member 
• Offer of food support through school. 
• Liaising with all necessary professionals as usual; including email update with record of 

telephone contact 
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• Attendance shared with Harrow Children’s Services Weekly 
• Attending any planned review meetings virtually and emailing welfare checks. 
• Use of Edukey Provision Maps to record and report. 

 
Vulnerable families without current social care involvement 
• Contact as per ‘high risk’ and ‘medium risk’ above  
• Offer of food support through school during phone calls 
• Use of Edukey Provision Maps to record and report. 

 
Financial difficulties: 
• Phone contact as per ‘medium risk’ above 
• Crisis funds allocated (£60 for family with 1 child, £100 2 children, £120 3 children, £140 4 

children) 
• Access to food through voucher scheme 
• If needed, food bank information to be provided/referral made. 
 
Teachers: 
• Telephoning all pupils in class (if unable to – will refer to phase lead who will complete calls on 

their behalf) 
• All telephone calls to be logged by phase leads on whole school recording template 
• Contact via year group emails, online learning platforms, dedicated videos uploaded onto 

School Youtube channel.  
• Teachers to inform DSL of any pupils not making contact or uploading work after a 2 week 

period. 
• No personal information of pupils to be taken from the premises (paper copies etc). 
• Any cause for concerns to be recorded and reported through Edukey Provision Maps unless 

there is an immediate danger/ safety risk call 999 and then inform the DSLs. 
 
Logistics 
• Food for pupils eligible for Free School Meals will be provided via electronic vouchers that can 

be presented at supermarkets on devices or paper copy using the governments voucher 
scheme. 

• Clear recording of how families are supported on vulnerable pupils list. 
• In the event of home visits for delivery of food or home learning materials, please follow the 

Home Visit protocol.  
 

It is essential that there is maintained contact between staff, always seek advice if concerns raised.  

• Personal numbers MUST NOT be shared with parent/carers. 
• Personal email addresses MUST NOT be shared. 
• All emails to go via the generic year group and department/role email addresses. 
 

Home Visits Protocols  

• Avoid close contact with others, in line with current government advice on social distancing. 
Please see link - https://www.gov.uk/government/publications/covid-19-guidance-on-social-
distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-
protecting-older-people-and-vulnerable-adults 

• Consider wearing PPE which the school encourages  

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
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• Home Learning materials that can fit through the letterbox can be posted 
• Staff not to enter pupil’s home but will place delivery on the doorstep, knock and retreat to an 

appropriate distance to ensure the delivery is received 
• Adult to contact staff team confirming delivery within 5 minutes of completion of round or 

telephoning another contact immediately if there is a problem. 
• Handwashing advice from the government observed: The most important thing individuals can 

do to protect themselves is to wash their hands more often, for at least 20 seconds, with soap 
and water. Public Health England recommends that everyone should also wash hands after 
using toilets and whenever you return home. The latest guidance and video on hand washing 
can be found here:https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 
 

Contact details below for immediate safeguarding concerns: 

• Hannah Watson: shared with staff 
• Daniel Kerbel: shared with staff 
• Harrow Children’s Services Golden Number: 020 8901 2690 
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