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GrangePrimarySchool 

School Lunch Service Satisfaction Survey 

 

Dear Parents/Carers, 

We at Grange are constantly striving to improve our school and as such would like 
your feedback on our school lunch provision. 

As part of our yearly process to ensure we are receiving the quality service we require 
from our suppliers, together with best value for money we would appreciate you 
completing the attached survey and returning to us by Friday 9th February 2018. 

Thank you for your continued support. 

Kind regards, 

Phil Hutchinson 

School Business Manager 

 

 

1. How satisfied are you with the school lunch service overall? (Tick one box 
only) 

       Very satisfied 

       Fairly satisfied  

       Neither satisfied nor dissatisfied  

       Fairly dissatisfied  

       Very dissatisfied 

       It does not apply/don’t know 

1. Please Read the questions carefully  

2. Please use blue or black pen to fill in the survey 

3. Please check you have answered all the appropriate questions  
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2. How often does your child normally have a school lunch provided by the 
school?  

 Most weekdays                                                   go to question 4 

 At least once a week                                          go to question 4 

 Not at the moment but have done in the past      go to question 3 

 My child has never had school lunch                    go to question 3 

3. What would encourage you the most to take up school lunches for you child? 

 Better dining facilities                                              

 Healthier food                                                                 

 Larger portion sizes 

 Lower prices 

 Larger portion sizes 

 A price reduction if more than one  

of my children have school lunches 

 Neither high nor low quality 

 Fewer things on the menu 

 More information on the menu 

 Better variety of food 

 More information the nutritional content  

 Nothing would encourage me 

 

Any other reason (Please write in the box below) 
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4. How satisfied are/were you with each of the following aspects of the school 
lunch services? (Tick one box only) 

 Very 

satisfied 

Fairly 

satisfied  

Neither 

satisfied or 

dissatisfied  

Fairly 

dissatisfied  

Very 

dissatisfied  

I don’t 
know 

The price of the 

meals 

      

The quality of the 

food 

      

The nutritional 

benefits of the food  

      

The choice 

available 

      

The dining facilities       

The service from 

the catering staff 

     

 

 

 

5. Which of the following do you consider to be the most important for your 
child school lunch? 

 The choice available each day 

 The dining facilities                                                                      

  The nutritional benefits of the food                                                                                

  The price of the meals                                                                             

 The quality of the food 

 The service of the catering staff 

 The service information you receive  

 None of these 

Any other comments (Please write in the box) 
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6. How satisfied are you with what is on the school menu overall? (Tick one box 
only)                                                                                                                    

 Very satisfied  

 Fairly satisfied 

 Neither satisfied nor dissatisfied  

 Fairly dissatisfied  

 Very dissatisfied  

7. What type of meals in general does you child enjoy eating the most? 

Please ranks the types of meals between 1 and 5 (5 being their most favorite and 1 

being their least favorite) 

   Red Meat           White meat           Cheese                    Fish            Vegetarian 

 

  

               (Eg Roast beef)        (Eg Chicken)               (Eg Pizza)            (Eg Fish fingers)   (Eg pasta bake) 

 

8. What type of dishes in general does your child enjoy eating the most? 

Please ranks the types of meals between 1 and 5 (5 being their most favorite and 1 

being their least favorite) 

  Pasta dishes      Potato dishes          Rice dishes          Bread dishes      Pastry dishes 

 

  

               (Eg Lasagne)        (Eg Shepard’s pie)           (Eg chicken korma)     (Eg Sandwiches)   (Eg Pies) 

 

9. How often do you receive information about the school lunch service? (Tick 
one box only) 

 Once every half term or less 

 Once a school term 

 Once a year  
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 Less than once a year 

 I have never received information on the service 

 

10. How healthy do you think your child’s lunch/diet is overall? (Tick one box 
only) 

 Very 

healthy 

Fairly 

healthy 

Neither 

healthy 

nor 

unhealthy 

Fairly 

unhealthy 

Very 

unhealthy 

Don’t 

know 

Your children’s 

school lunch is 

      

Your child’s 

diet overall is 

      

 

 

 

11.  If you have any other comments on the school lunch service please comment 
below. 

 

 

 

 

 

 


